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Logging in Using Enhanced Security Features

STEP 1: You will continue to log in from the
salin.com homepage. In the Business
Banking section, enter your current Access ID
(otherwise known as Logon ID or User ID).
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About Salin Bank

While big, naticnal banks focus attention on their stockholders,
Salin Bank focuses on something much more impartant: our
clients. As one of the few remaining independent, family owned
banks in Indiana, we base our decisions on relationships, not
formulas. Everything we do is guided by the best long-term
interests of our clients, backed by a complete line of products
and services. Take a look around our site to learn more. Better
yet, stop by and see us sometime soon. L,
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Manage your personal accounts from
the convenience of your computer,
including checking, savings, c

cards, mortgage, and any other loans
you might have with us.
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Stronger Security

To protect the privacy and the security of your personal information, we are improving the way you login to

online banking by adding a new security feature.

Previcusly, you logged into online banking using your Login ID and Password. Now, you'l also nse an image,
called a Passhark™, and a Phrase. Your PasshMarkI™ and Phrase help you to identify that you are on our

Web site, not a fraudulent look-alike site. Here's how it works:

1 First, you'll enter your Login TD and click the Subrmit button.

2. Ifwe recognize the computer you are using, your PasshMark ™™ and Phrase will be presented to you on
the next page. Once you confirm your Passhark™ and Phrase, wou'll knew you can safely enter your
Pagsword. If you don't recognize your PassMark™ and Phrase, don’t enter your Password.

3. IEFwe do not recognize the computer you are using, we will ask you a Challenge Question to confirm your
identity and determine if you would lilke us to recognize this computer in the fiuture. If you correctly

answer your Challenge Question, you can proceed with login.
How will you recognize my computer?

Please enter your Password to begin enrollment for stronger login security
To read more about stronger login security, click here

Password: |

the new online security features.
After carefully reviewing this
information, please enter your
current password.

PLEASE NOTE: If you incorrectly

contact Customer Service at
1-800-320-7536.
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=l STEP 2: Once you have entered your
Access ID, a new window will appear,
containing valuable information about

enter your Access ID or password,
you will be prompted to try again. If
you have difficulty logging in, please



STEP 3: Depending on the
settings of your account, you may
be asked to confirm your email
address. Please verify that it is
correct, or make any necessary
corrections and click “Submit”. If
the field is blank, please type in
your e-mail address and click
“Submit.”
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STEP 4: After you have verified your email address, the next window will provide additional information about the
new enhanced security features, which include a temporary image and phrase that add another level of security to

your account. If you would like to
reading for more details.

change these security components, simply follow the prompts or continue

This screen has four areas: =10/
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Security with these new B ‘b To protect the privacy and the security of your personal information, we are introduring a new security
features_ feature. To read more about this feature, click here.

Your Passhark™ and Phrase
Area Two: Provides a link for gexl)&;:'acogmza your computer during login, we will show you the PassMark ™ and Phrase you establish
more details about the —— ' To read mote about your Passhdark™ and Phrase, click here
PassMark™ Image and Select your PassMark™ that i secret and unigue to you.
Phrase.
Area Three: If you want to Frashfure™s —
choose another PassMark™ o Pt e
Image, you may do so here by
selecting the link “More f:‘:irpe;sf;hrN;\::kf:;i:as;;ret and unique to you. Your personalized phrase will be shown with i
PassMark™ Images.”
Fhrase: (—r

Area Four: Here you will / —_—
create a Pass Phrase — — e —/‘

(maximum 30 characters)

which should be unique to you and should not be shared. You will need to submit your Phrase with your

PassMark™ Image when you log

in. Your Phrase does not need to correspond to your PassMark™ Image.
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 TRUST COMPANY Here you will see three Challenge
Questions. In the future, one of
these questions will be used when

To protect the privacy and the security of your personal information, we are introducing a new security

feature. To read more about this feature, click here. |Ogg|ng |n tO yOUI’ Onllne aCCOLlnt
N S from a public computer. S_imply
Ifwe do not recognize your computer during login, we will present a Challenge Question for you to Select a questlon and key N your
answer to confirm your identity. .

To read more about Challenge Questions, click here answer. After Completlng a” three
Chall questions, click “Submit” and your
Q tion 1: |Wherewereyuu bom? j . .

et ” . Internet banking account will be
— _ launched.

Question 2: |What\5 your faviorite vacation spot? j

Answer 20 | *

o IWhat\synuHavnma bonk? j

Question 3:

Answer 3 [ * o

Please recognize this computer when I login
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If you need additional assistance, please use the help icons located throughout the log-in process, click
the e-mail option, or feel free to contact our Customer Service Center at 1-800-320-7536.



